










From: LYNETTE SCHURDEVIN
To: jdiaz@sl.universalservice.org
Cc: Caroline Wolf; Jessica J. Olsen
Subject: Re: SLD Inquiry #: 22-944327 Received
Date: Monday, July 10, 2017 5:25:50 PM
Attachments: USAC Denial 6-16-17.pdf

Greetings Jose,
On June 16, 2017, I, again, received a denial to my appeal regarding Form 471 #1050479;
FRN #2868862. 

I do not know what else I can do to show that the Esther Bone Library branch is a part of
the Loma Colorado Library System, which I called into USAC to correctly name the Library
System, Rio Rancho Public Library System, with 2 branches, Loma Colorado Library and
Esther Bone Library.

See attached.

Please advise.

Thank you.

Lynette Schurdevin
Director of Library & Information Services
755 Loma Colorado Dr. NE
Rio Rancho, NM 87124
505-896-8817 phone
505-328-7074 cell
505-892-4782 fax
lschurdevin@ci.rio-rancho.nm.us
 

From: LYNETTE SCHURDEVIN
Sent: Friday, May 26, 2017 3:08:13 PM
To: jdiaz@sl.universalservice.org
Cc: Caroline Wolf; Jessica J. Olsen
Subject: FW: SLD Inquiry #: 22-944327 Received
 
Greetings Jose,
 
I have submitted a question that should go to appeals see case number and my submitted
comments.
 
Please let me know if there is anything else I will need to do.
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Thank you.
 
Lynette Schurdevin, M.L.S.
Director Library & Information Services
755 Loma Colorado Blvd NE
Rio Rancho, NM 87124
O 505-896-8817| C 505-328-7074 |F 505-892-4782
lschurdevin@rrnm.gov
 
From: sldcaseattachments@sl.universalservice.org
[mailto:sldcaseattachments@sl.universalservice.org] 
Sent: Friday, May 26, 2017 2:46 PM
To: LYNETTE SCHURDEVIN <LSCHURDEVIN@RRNM.GOV>
Subject: SLD Inquiry #: 22-944327 Received
 
Thank you for using Submit a Question. This message serves as a receipt confirmation of
your submission.
 
The case number for your submission is 22-944327.
 
Please refer to this case number in subsequent contacts regarding this issue. Note that we
may need to ask you for additional information to completely answer your question or fulfill
your request.
 
You indicated in your submission that you wish to send us an attachment. To submit an
attachment, please reply to this message and attach your attachment to the reply. Any
additional information you wish to provide should be included in the attachment, not added
to the text of this email.
 
If you still have questions about this issue after you review our response, please call us at 1-
888-203-8100. Please do not reply to this message or to our response, as replies go to an
unattended mailbox.
 
If you have a new question or issue, please submit another question and we will create a new
case number to address it.
 
If you need program information, you can visit the SLD web site at www.usac.org/sl.
 
Thank you.
 
Here is the information you submitted:
 
[FirstName]=Lynette [LastName]=Schurdevin [JobTitle]=Library Director
[EmailAddress]=lschurdevin@rrnm.gov [WorkPhone]=5058968817
[FaxPhone]=5058924782 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=5/26/2017 4:37:30 PM
[AttachmentFlag]=Y[FRN]=2868862 [FormType]=471 [ApplicationNumber]=1050479
[Question2]=Please add Esther Bone Library branch as a recipient to this Form 471 under

mailto:lschurdevin@rrnm.gov
http://www.usac.org/sl
mailto:=lschurdevin@rrnm.gov


Block 4. Rio Rancho Library System has 2 library branches - Loma Colorado branch and
Esther Bone branch. The one time only category 1 work done by Cableone (SPIN
#143010484) at Esther Bone was completed on November 11, 2016 and the City of Rio
Rancho submitted payment to Cableone for the one time installation fee in the amount of
$24,239.59. This one time category 2 was to update to fiber at the Esther Bone Library
branch that was funded 8-24-15 / Wave # 012 Form 471 application # 1050479; FRN
#2868862; an extension was requested and approved and work was completed on November
2016. Thank you for reconsidering this request for reimbursement. Lynette Schurdevin
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